
Port Health & Environmental Services Committee – Outstanding Actions

Item Date Action Officer(s) 
responsible

To be 
completed/ 
progresse
d to next 
stage

Progress Update

1. 19 
September 
2017

Electric Vehicle 
Charging

Director of 
Transportation 
and Public 
Realm

February 
2020 

Work to install a charging hub at Baynard House is 
progressing in partnership with TfL. This is expected to be 
delivered by March 2020. 

An update report on the action plan for electric vehicle 
charging will come to committee in November 2019. The final 
action plan will be completed by March 2020.
 

2. 16 July 
2018

Water Refill Points Director of 
Transportation 
and Public 
Realm

October 
2019

The programmed installation of water refill points currently 
has eight installed and operational and one in progress and 
on track, due to be delivered as part of a wider street scene 
improvement scheme completing in March 2020.

There are a further seven refill points which are in progress 
but delayed. City of London officers and contractors have 
completed all necessary works at these sites to the enable 
the required inspection and sign off by Thames Water as per 
our agreed schedule and new dates for these activities to be 
undertaken have not yet been provided by Thames Water. 
Officers have found Thames Water to be unhelpful and, at 
times, obstructive. Officers have escalated the issue of these 
delays to senior management at Thames Water but, as yet, 
without success. 

Further escalation of the Corporation’s complaint is to be 



discussed with the Chief Officer of the Department of the Built 
Environment and the Chairman and Deputy Chairman of Port 
Health and Environmental Services Committee. 
Notwithstanding this issue, the remaining water refill units will 
be physically installed by the City’s term contractor by the 
end of November without the presence of Thames Water 
staff. A suitable notice will be provided on the units informing 
the public that these units are not operational during the 
winter months.

There is one further refill point for which an alternative 
location is being sought due to an unsuitable water supply.

3. 27 
November 
2018

Garden Waste 
Recycling

Director of the 
Built 
Environment

May 2020 The Garden waste trial will commence in March 2020 and run 
until November for residents of the Barbican There will be an 
article about the trial in Decembers Barbican life with further 
communications in the form of letters being sent to residents 
in January 2020. 

Residents will initially be asked to register their interest in 
participating, those residents who register an interest will 
receive a reusable bag to transport their garden waste to 
collections points on the estates. There will be a further 
Committee report outlining further details of the trial for 
Information at the March 2020 committee. 

4. 15 January 
2019

Measurement and 
mitigation options 
for operational rail 
noise from London 
Underground 
affecting the 
Barbican Estate 

Director of 
Markets and 
Consumer 
Protection 

July 2019 LUL have proposed a Temporary Speed Restriction trial to 
take place under Brandon Mews for the 8th November.

The results of the trial will be disseminated once known.



5. 8 
November 
2019 

Historic drinking 
fountains and 
pumps 

Joint 
responsibilities 
of the Director 
of 
Transportation 
and Public 
Realm and 
Head of 
Corporate 
Development 
Management 
(Heritage 
Estate) 

March  
2020

To investigate the possibilities of brining historic drinking 
fountains and pumps back into use. 


